G007 LFD GENERAL GUIDELINES: PATIENT DETERMINATION: “PATIENT OR NO PATIENT”

Person is a
minor
(Age < 18 yrs)

Yes

¥ o

Person lacks
decision-making
capacity
(Consent Protocol)

Yes

¥ o

Acute illness or
injury suspected
based on
appearance,
MOI, etc

Yes

No

Person has a
complaint
resulting in a call
for help

Yes

¥ o

3" party caller
indicates
individual is ill,
injured or
gravely disabled

v o

Yes

Person does not meet
definition of a patient,
and does not require
PCR or refusal of care

NO

General Guidelines

This protocol is intended to refer to individual patient
contacts. In the event of a multiple party incident, such
as a multi-vehicle collision, it is expected that a
reasonable effort will be made to identify those parties
with acute illness or injuries. Adult patients indicating
that they do not wish assistance for themselves or
dependent minors in such a multiple party incident do
not necessarily require documentation as patients.

No protocol can anticipate every scenario and
providers must use best judgment. When in doubt
as to whether individual is a “patient”, err on the
side of caution and perform a full assessment and

documentation

Individual meets
definition of a
Patient
(PCR Required)

A4

A4

Able to safely assess

and provide care? YES

\ 4

Refer to

psychiatric/behavioral
and agitated/combative

protocols

Standard care per
protocol
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