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SNOW REMOVAL
The City of Laramie’s Street Division operates seven dump trucks with plows (five of which have sanders and two
are left empty for removing snow) ranging from ten to five cubic yards, two motor graders, two front end loaders,
and two snow blowers that are utilized in our snow plowing and removal operations. When plowing, we adhere
to the City's snow removal policy, which can be found at: https://www.cityoflaramie.org/278/Snow-Removal
Street Division’s priorities are the emergency routes and priority one routes. Priority one routes are an extension of
the emergency routes throughout town, connecting the highways and interstates and allowing emergency services
quicker access en route to the hospital. Once emergency routes and priority one routes are cleared, staff focus on
priority two and then priority three, in that order. School zones are plowed and access is cleared, allowing busses
and parents to drop off and/or pick up students. Residential streets are plowed only when emergency services are
unable to access local streets.
Ice melt material is applied at signalized intersections and school zones in conjunction with plowing to aid in
traffic safety. Once a storm has subsided, staff applies ice melt to all plowed routes to eliminate packed snow
forming ruts and ice. Staff does not apply ice melt until after all plowing has finished.
Snow removal occurs on an as-needed basis. Main priorities for snow removal include the downtown area and
around schools, which can be a very time consuming and expensive operation. Staff utilizes City-owned equipment
as much as possible; however, leased trucks can be employed when necessary. Snow fencing is also installed in
problem areas around the city to reduce drifting issues.
Please park your vehicles off the street when possible, especially in the Emergency Snow Route areas. Vehicles
parked in the routes can create a hazard for snow plow operators and other motorists.
Also, please remain alert for snow plows and other equipment during storms. Be sure to give plow drivers plenty
of room to maneuver. Remember, if you can't see the driver in his mirrors, they can't see you. Passing a plow on
either side can place you and others at risk, it's safest to follow at a distance.

Snow Plow
Route Maps

Snow
Fence
Placement
Map

C ommunity R ecipe F rom
T he L aramie S oup K itchen

Laramie Scores Highest in Wyoming for
2020 Human Rights Campaign on LGBTQ Inclusion
The H.R.C. Municipal Equality Index (MEI) rates municipalities of varying sizes drawn
from every state in the nation. Below is a map obtained from the 2020 MEI Final Report,
which can be viewed at :
https://www.hrc.org/resources/municipal-equality-index
The 2020 MEI reflects the largest number of top-scoring municipalities in the MEI’s nine
year history. Ninety-four cities earned the maximum score of 100 points this year, up
from 88 cities in 2019 and just 11 in 2012. What’s more, the national city score average
jumped to a record high of 64 points (up from last year’s average of 60), marking the
fourth consecutive year of national average increases.
Laramie scored above the national average and, once again, achieved the
highest rating in the state with 72 (up nine points from 2019), followed by
Jackson at 62.

For questions or additional information, please contact mei@hrc.org or visit hrc.org/mei.

Exciting New Changes Taking Place
at the Recreation Center

N

ew projects are taking shape at the recreation center as part of an effort to improve
operations and enhance the safety of patrons and staff during this pandemic. Some
months ago, staff started drafting conceptual designs for various areas within the facility as
part of the improvements approved and directed by the voters as a component of the 2018
Specific Purpose Tax. When the pandemic began, those designs were able to be re-evaluated
to enhance safety through improved customer flow, social distancing and no-touch operations.
The results promise to be very exciting!
Our patrons have long lamented over the amount of time it takes to check in at the front desk.
Installation of a new turnstile gate that will be activated with a membership card or fob will
allow patrons to enter without having to stop at the front desk and provide a “no-touch entrance”
for regular users. This change will also include separate entrance and exit gates for improved
flow of people entering and leaving the facilities.
A new access door into the leisure pool from the lobby area will allow the public to gain access
to the pools and avoid having to squeeze through crowded locker room hallways when they
do not need to use those areas. The front desk will include shielded customer service stations
similar to what is popping up in banks and stores. This feature provides additional and needed
privacy for individuals completing health forms or inquiring about billing.
Redesigned administrative areas will route part-time staff around the main hallway to a location
where they can check-in for work and secure personal items. Congestion will decrease and
social distancing becomes possible with these changes, which will reduce the greater chance
of viral transmission that occurs frequently in cubicle office layouts. Office areas for full-time
staff will allow for confidentiality with respect to supervisory and personnel related matters
and conversations.
We’re excited for these changes as they’ll give the Recreation Center’s main entrance a much
needed facelift and enhance the experience of our patrons! Construction is anticipated to
begin in November 2020 and, despite a little dust, the facility is scheduled to remain open
throughout construction. We hope you will stop by and check out the improvements.

Christmas Tree CURBSIDE Pick
Up CANCELED
Due to COVID-19 concerns, there will NOT be any organized volunteers providing
curbside pick up of Christmas trees after the holidays. Natural Christmas trees are
accepted free of charge at the Laramie Landfill, providing
all the tinsel, lights, decorations, ornaments and tree
stands have been removed. These trees will be used
to produce compost, which saves landfill space while
producing a valuable soil amendment. Artificial trees are
not recyclable; however, the landfill will take them for
disposal and normal rates will apply.
The Laramie Landfill is located at 162 Roger Canyon Rd
and is open Monday thru Saturday from 8:00 a.m. to 4:30
p.m. The landfill is closed on Sundays, Christmas Day
and New Year’s Day.

Wrapping Paper
This holiday season when selecting wrapping paper
for your presents, you may want to think about where
it will go once the gift has been unwrapped. Not all
wrapping paper is recyclable . . . only simple paper is
fine for the recycling cart. Any wrapping paper that
is metallic, shiny, plastic, textured or glitter covered
cannot be recycled and should be placed in the garbage
bin, along with ribbons, bows, strings and tape. Some
suggestions for alternative decorative wrapping paper
include using reusable gift bags, the newspaper comics
section, and children’s artwork on craft paper. If you
have wrapping paper that is in good condition, consider
saving it to be reused.
When unsure of whether an item is recyclable, it’s best
to treat it as trash as placing non-recyclable items into
recycling carts will cause contamination. To easily
check if something is recyclable, use our “Laramie
Waste & Recycling” app, or check online at: www.
cityoflaramie.org/solidwaste.

Laramie/Albany County Records and Communications (LARC)
Center Updates Public Safety Software and Hardware
An 18 month-long (and counting) project in the City and County’s public safety agencies took a big step
forward on November 10th with the launch of Tyler’s “New World Public Safety Software” at the Laramie/
Albany County Records and Communications (LARC) Center. The project involves new software and
hardware for 9-1-1, Dispatch & Law Enforcement Records at LARC, as well as Records management at the
Albany County Detention Center, Laramie City Attorney’s Office and Albany County Attorney’s Office. The
project replaces software that was originally installed in 2003 and hardware that was too old to qualify for
technical support and repair from IBM or other third-party vendors.
The system is the result of tireless efforts by LARC staff, law enforcement, jails management, the
attorneys’ offices and Tyler Technologies. Of particular note is the role that the City and County IT
departments played in hardware installation and configuration. The City-County partnership also filled
the need for detailed and reliable GIS data for dispatching and data analysis.
Originally planned as a “Big Bang” event, where all features and functions would be turned on at the same
time, 2020 brought challenges to the project required, instead, a phased-in approach. The attorney’s
offices went live in early October, the detention center piece was active in late October and the LARC
software went live as planned on November 10th.
In addition to data sharing across the platforms, the Tyler suite of products provides features previously
unavailable with the City’s former software. Examples of helpful features already activated include:
• Automatic fire reports provided to the Laramie Fire Department and Albany County volunteers by
e-mail. This is estimated to save 4,000 incoming administrative calls to dispatch, thereby reducing any
on-hold time for calls from the public.
• Increased accuracy of 9-1-1 caller location without any additional requirements from the caller.
Previously, cell caller’s locations were slow to arrive in the dispatch center and fraught with accuracy
problems.
• Streamlined call processing, dispatch and mobile applications provide quicker information sharing
among responders and dispatch.
• Modernization of hardware will result in more reliable back-up facilities in the event of network,
hardware, or building outages.
• Better awareness by responders will result in improved service and planning for the community.
• And many more features, too numerous to mention.
The project still has a way to go. Features still in progress include:
• Socrata’s “Citizen Connect” increases police transparency by providing a website to review and
research police department responses.
• Full integration with fire department reporting methods for state and federal requirements
• Use of mobile apps for command staff in fire and law enforcement agencies
• Integration with accident reporting and electronic ticketing portals
• Use of automatic text alerts for rural fire department to assist in overcoming the limitations of
traditional paging.
This very complex project was the result of cooperative efforts across departments, divisions, units
and local governments. Even though the original project schedule was adjusted, immediate benefits
in efficiencies, activities and integration have already been realized. It’s anticipated that training and
education will also become more streamlined for new employees coming in to the system. As more
information is collected, more meaningful data can be interpreted to help all agencies in planning and
execution of department missions.

Help "Keep the
Wreath Red"
Winter holidays are a time for families and friends to get
together. But that also means there's a greater risk for
fires. Following a few simple tips can help ensure a happy
and fire-safe holiday season.
HOLIDAY DECORATING & ENTERTAINING:
• Choose flame resistant or flame retardant decorations.
• Keep lit candles away from decorations and other items that can
burn.
• Keep children and pets away from lit candles as well.
• Keep matches and lighters up high in a locked cabinet.
• Use clips, not nails, to hang lights so cords don’t get damaged.
• Keep decorations away from doors and windows.
• Stay in the kitchen when cooking on the stove top.
CHRISTMAS TREE SAFETY:
• Choose a tree with fresh, green needles that don’t fall off when
touched and cut 2” off the base of the trunk before placing tree
in stand.
• Keep tree at least 3 feet away from heat sources, like fireplaces,
radiators, candles, heat vents, or lights.
• Make sure the tree does not block any exits.
• Add water to the tree stand and keep it from getting dry by
watering daily.
• Use lights displaying the label of a recognized testing laboratory.
Some lights are for indoor or outdoor use, not both.
• Replace any worn light strings, or those with damaged cords or
loose bulb connections. Follow manufacturer’s instructions on
the maximum number of light strands to connect.
• Never use lit candles to decorate a tree.
• Always turn off Christmas tree lights before leaving home or
going to bed.
• After the holidays, get rid of the tree when it's dry. Dried-out
trees are a fire hazard and should not be left in the home/garage
or placed outside against the home.
• Remove outdoor electrical lights after the holidays to prevent
hazards and help them last longer.
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C ontacts
Emergency........................................ 911
Dispatch–non-emergency........ 721.2526
INFORMATION..................... 721.5200
Animal Control....................... 721.5385
Accounting.............................. 721.5224
City Clerk............................... 721.5220
City Manager's Office.............. 721.5226
City Attorney.......................... 721.5321
Code Administration............... 721.5274
Engineering............................. 721.5250
Greenhill Cemetery................. 721.5267
Fire Administration................. 721.5332
Human Resources.................... 721.5247
Municipal Court..................... 721.5205
Parks and Recreation............... 721.5269
Planning................................. 721.5207
Police Administration.............. 721.3547
Solid Waste.............................. 721.5279
Streets..................................... 721.5277
Utility Billing.......................... 721.5222
Water and Sewer...................... 721.5280
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